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Community belonging and neighbourhood change
Alice Butler-Warke, Nissa Finney, Rachel Wilkie, Qiong He, Jo Hale and Elspeth Graham



What is the study about?
We invite you to participate in a research study about people’s experiences of living in Stobswell particularly around their sense of belonging and the ways in which people of different ages interact in the community.  We are interested in understanding whether there are certain places that you like to spend time, what living in Stobswell means to you, and what kind of social networks or links you may value.  If you have moved to Stobswell from somewhere else, we are also interested learning more about this experience.  This study is part of a larger project that is exploring how people of different ages interact with each other and the places they live. This larger project is called ‘Community Resilience and Social Coherence’ and it is part of a group of related projects that together are called ‘Connecting Generations’.  Through all the projects we are trying to better understand people’s everyday lives and experiences. 
Why have I been invited to take part? 
You have been invited to take part because you either live or work in Stobswell.  You may have seen the study advert and contacted the research team for more detail, or you may have been passed information from someone who thought you might be interested in taking part.  
Do I have to take part?
This information sheet has been written to help you decide if you would like to take part. It is up to you and you alone whether you wish to take part. If you do decide to take part, you will be free to withdraw at any time during the study and for two months after data collection, too, without providing a reason and with no negative consequences. If you choose to take part, you also do not have to answer every question or disclose anything that you do not feel comfortable sharing.  
[bookmark: Research]What would I be required to do?
· If you are over the age of 18 and live in Stobswell, we would like to arrange a time to interview you and talk about your life in Stobswell.  This will be an interview with one member of the research team at a time and in a place that suits you.  The questions will be about your experiences and opinions so there are no right or wrong answers. If you do not want to answer some questions, you do not have to.  We anticipate that the interview will take around an hour.  If you are willing, we would then like to arrange a second interview with you.  Prior to that interview you will be invited to take part in a mental mapping task where you draw a rough map of the places you visit and that are important to you.  We will give you detailed instructions prior to taking part.  You will also be invited to bring along any photographs or objects that help to explain your life in Stobswell.  The second interview will be different to the first and will be more about you showing us around the area. This is called a ‘go-along interview’. We can do this by actually going for a walk or we can use Google Streetview instead.  If you would rather use a map and images as prompts for this interview and not take part in a go-along, that is fine, too. We anticipate that the second interview will taken between an hour and an hour and a half, depending on what you want to show us. If you have any mobility needs that we need to be aware of, please let us know and we can make arrangements to ensure that the interviews are as comfortable as possible for you. If you have been asked to take part and do not live in Stobswell but you work there, should you agree to take part, you will be asked to take part in an interview that we anticipate will last for no more than one hour.  This interview will cover topics related to your work, what that role involves, community and belonging in Stobswell, and if and how you have seen Stobswell change over your time working there.  
[bookmark: Risks]Are there any risks associated with taking part?
For adult residents: There are minimal risks associated with the project and we hope that if you have concerns now or at any point, you will get in touch with the research team so that we can help.  We are asking for you to take part in one or two interviews that could each last around an hour, so we acknowledge that this may be inconvenient. We will try to schedule the interviews at a time and place that suits you best.  As we have mentioned, we would like you to show us around during the interviews so we might use Google Streetview or we might go outside. If the weather is not good or you do not feel comfortable or safe doing that, we can stay inside and conduct the interview there instead. Although we will not be asking you about any upsetting experiences in particular, it is possible that when we are talking about your life in Stobswell that you may feel emotional as you remember specific people and events.  If that happens during the interview, we can pause for a while or stop completely until you feel better.  We will also provide you with information about organisations or resources that might be helpful for you to reach out to if you do experience any distressing emotions.   We may also ask if you can share with us any photographs, pictures or objects that relate to your life in Stobswell.  We will not take these items from you, and we realise that these items may be important to you so we will always treat them with respect and make sure that you are comfortable showing them to us.  If any images show identifiable information, we will redact them so that your confidentiality is ensured. 
For adults working in Stobswell: There are very few risks associated with taking part, but we acknowledge that we will be taking up your time.  We will try to schedule the interview at a time to suit you in a location that is convenient.  We do not anticipate that the interviews will be distressing but it is always possible that in discussing sense of belonging and community, that there are emotional experiences to reflect on.  If this happens and you do not wish to continue the interview, we can stop or take a pause before returning.  You do not have to answer any questions that feel uncomfortable for you.  We will also provide you with information at the end of the interview with contact details of organisations or resources that may be helpful if you are feeling distressed. We will do everything we can to protect your identity in subsequent publications and outputs but readers who are familiar with the area and the community endeavours in Stobswell may be able to identify you.  In the consent process, we will discuss with you whether there is a pseudonym or description of your role in the community that you would like us to use in any outputs. 
Are there any benefits associated with taking part?
Though there is no immediate and direct benefit to you, the work we are doing and your participation will help us to better understand what makes a community desirable for people of all ages to live in.  We would like to make our findings available to local community organisations so that the findings can be used to help with funding applications and so we hope that indirectly there will be benefit to Stobswell from this work.  We also hope that the research experience will be enjoyable for you and will allow you to take time to think about your home and community in possibly a different way.  
Informed consent
It is important that you can give your informed consent before taking part in this study. You will have the opportunity to ask questions about the research before you provide your consent.
Who is funding the research?
Our research is being funded by UK Research and Innovation (UKRI) through the Economic and Social Research Council (ESRC).  
Recognition of your contribution
We would like to thank you for your time and participation in our work, so adults who take part in the interviews will receive a small financial remuneration after each of two interviews in the form of a £15 shopping voucher.  
What information about me or recordings of me (‘my data’) will you be collecting? 
For adults living or working in Stobswell: we will be inviting you to two interviews.  The first will be a more ‘traditional’ sit down interview where we talk about the areas you have lived, what your life in Stobswell is like, your social networks, and your hopes for the future.  With your permission, this interview will be recorded and later transcribed .  The second interview will be a little different and will involve you showing the researcher around the area. You may also choose to create a mental map of the neighbourhood prior to this interview, and you will be invited to bring along any photographs or objects that you feel help to explain your experiences of life in Stobswell.  The interview will, again with your permission, be recorded and transcribed.    The transcripts from both interviews will be edited to remove anything identifiable, and you will have the option to select a pseudonym to replace your real name in the data and subsequent write-up and dissemination of the findings.  Any objects or items that you bring along (including a mental map or photographs) will, with your permission, be photographed by the research team and edited to remove any identifiable information.  Any personal information such as your age, residential history, religion and ethnicity will be gathered only in the context of the research and if you are happy sharing this information.  Any physical copies that you give to the research team will be stored securely in a locked filing cabinet that is accessible only to members of the research team. All the digital versions of the data (typed transcripts and photographs of objects, photos or maps) will be stored securely as discussed below.    In addition to giving you a pseudonym in any outputs from our work, we will ensure that while Stobswell will be named, any information pertaining to your residential address will be redacted to further protect your identity. 

Terms used to describe your data
In the next sections we will describe how your data will be stored, used, and shared. We will use these terms to describe what form your data will be in:
· Anonymised - means that parts of your data will be edited or deleted such that no-one, including the researchers, could use any reasonably available means to identify you from the data.
· Pseudonymised – means that your data will be edited so that you are referred to by a unique reference such as a code number or different name, and the original data will be either deleted or only available to certain individuals. There will be a ‘key’ document, which will link your unique reference to your real identity. The key will be kept in a secure location, where only certain individuals will have access to it and be able to reconnect your data to you later. If this key is deleted your data becomes ‘anonymised’. 
How will my data be stored and who will have access to it? 
Your data will be stored in two ways: pseudonymised at a local level with the research team and anonymised with the UK Data Archive as is required for projects funded by UKRI.  
· Your data will be stored in an anonymised form. Your data will be stored in the UK Data Archive, and researchers will be able to access it. The ‘key document’ will not be uploaded. 
· Your data will be stored locally (within the research team) in a pseudonymised form and the original data will remain accessible only to the research team. Your data will be stored in a secure University OneDrive, and only Nissa Finney, Alice Butler-Warke, Rachel Wilkie, Qiong He, Jo Hale, and Elspeth Graham will be able to access it. The ‘key’ document will be kept in a separate secure area on the University drive, and only Nissa Finney and Alice Butler-Warke will have access to it. The key will be retained with periodic review for deletion every ten years.  

How will my data be used and in what form will it be shared further?
Your research data will be analysed as part of the research study. It may then be published in research publication(s). Data used in publications and presentations will be anonymous and where quotes are used, a pseudonym will be used but no key or linking document will be shared.  

· Your data will also be made publicly available in anonymised form by placing it in a data repository for the purpose of further research. All users, including the public, will have access.
It is expected that the project to which this research relates will be finalised by April 2027. 
When will my data be destroyed?
The pseudonymised data will be retained by Professor Nissa Finney and will be subject to review 10 years from the point of last access.  The data will also be deposited in the UK Data Archive through the UK Data Service for long-term secure storage and use by other researchers.  You will not be identified in this dataset and the key document that links your details to your pseudonym will not be uploaded to the UK Data Archive, so you will be anonymous.  Depositing data means that all researchers have fair and free access to data that has been collected.  For participants, this means that their involvement in a single project may have far-reaching influence as other researchers in other projects consider its relevance to their work. It also means that research studies that look at similar topics do not get repeated, taking up participants’ time.  


Will my participation be confidential?
Yes, your participation will only be known to members of the research team. Unless you choose to tell people that you have taken part, the research team members are the only people who will have access to identifiable research data, consent forms or participants’ contact details.
[bookmark: _Hlk125968578][bookmark: Reward]Use of your personal data for research and your data protection rights 
[bookmark: _Hlk125729991]The University of St Andrews (the ‘Data Controller’) is bound by the UK 2018 Data Protection Act and the General Data Protection Regulation (GDPR), which require a lawful basis for all processing of personal data (in this case it is the ‘performance of a task carried out in the public interest’ – namely, for research purposes) and an additional lawful basis for processing personal data containing special characteristics (in this case it is ‘public interest research’). You have a range of rights under data protection legislation. For more information on data protection legislation and your rights visit https://www.st-andrews.ac.uk/terms/data-protection/rights/. For any queries, email dataprot@st-andrews.ac.uk.
Withdrawing your data
You can withdraw your data up to two months after each data collection exercises (i.e. a month after the mapping workshop or a month after an interview). 
Ethics review
This research proposal has been scrutinised and subsequently granted ethical approval by the University of St Andrews Teaching and Research Ethics Committee.
Where can I find out about the results of the study?
We hope that you would be interested in learning more about our findings.  We will hold several workshop sessions in Stobswell that will be open to the public.  If you would like to be included in a mailing list for updates about the results of the study, you will have the opportunity to provide your email address on the consent form. You are welcome to contact the research team at any point and you can find out more about the overarching project at www.cpc.ac.uk.  We hope that we will have some preliminary findings by summer 2025.  
What should I do if I have concerns about this study?
In the first instance, you are encouraged to raise your concerns with the researcher you are meeting with. However, if you do not feel comfortable doing so, then you should contact the project lead, Professor Nissa Finney, or the School Ethics Contact (contact details below). A full outline of the procedures governed by the University Teaching and Research Ethics Committee is available at https://www.st-andrews.ac.uk/research/integrity-ethics/humans/ethical-guidance/complaints/.
Contact details
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Researcher
Dr Alice Butler-Warke
alrb1@st-andrews.ac.uk

Supervisor
Professor Nissa Finney
Nissa.Finney@st-andrews.ac.uk
01334 473944


School ethics contact
Dr David McCollum
David.McCollum@st-andrews.ac.uk
01334 47390
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